Microsoft License Terms

Aata nocnepgHero o6HoB/eHUA: NOHb 2021 T.

ycnosvna TIMUEH3NOHHOIO COIMTALLEHNA HA NCMOJ1Ib3OBAHUE
NMPOrPAMMHOIO OBECNEYEHUA MICROSOFT

OMEPALUMNOHHAA CUCTEMA WINDOWS

EC/IN Bbl MPOXXUBAETE B CLUA (U1 EC/ZTIN OTA CTPAHA ABNIAETCA
BALLMM OCHOBHbIM MECTOM BEAEHUA BU3HECA), OSHAKOMbTECH
C NONTOXXEHUAMMU Ob OBA3ATE/IbHOM APBUTPAXKE N OTKA3E OT
rPYNnoBoOro NCKA B PASAEJIE 11. 3TO BJIVAET HA CNMOCOb
PA3PELLUEHNA CMOPOB.

Bnaropgapum 3a Bbi6op Microsoft!

B 3aBMCMMOCTM OT TOTO, Kak Bbl MOJyYNIN NporpaMmMHoe obecneyeHne
Windows, HacToAwmMn JOKYMEHT ABAAETCA NNLEH3NOHHBIM COTalleHnemM
mexay: (i) BaMn 1 M3roToBMTENEM YCTPONCTBA NN YCTaHOBLLMKOM
NporpamMmmMHoOro obecneyeHs, KOTOPbIN pPacnpoCTpaHAeT MPOorpamMmMHoe
obecneyeHne BMeCTe C BalLUMM YCTPOUCTBOM; (ii) BamMu 1 Kopropaumei
Microsoft (n1m ogHUM 13 ee adOUANPOBAHHBIX UL, — B 3aBUCMMOCTM OT
MecTa Ballero npoXmBaHua AMbo OCHOBHOTO MecTa BeeHusa bu3Heca), eciv
Bbl Nprobpesv nporpaMmMHoe obecneyeHne y pO3HMYHOrO NpojasLia.
Kopnopauwmsa Microsoft agnseTca nsrotosutenem ycTpoucTs, NPOn3BeAeHHbIX
Microsoft nam ogHvM 13 ee addUAMPOBaHHBIX UL, @ TaK)Ke PO3HUYHbBIM
NpoAaBLIOM, eC/iv NporpamMHoe obecneyeHne npuobpeTaerca
HenocpeacTBeHHO Y Microsoft. Ecin Bbl ABAsieTECH KIMEHTOM MPOrpaMmbl
KOPMOpPaTUBHOIO NNLEH3NPOBAHWSA, NCMONb30BaHWE AaHHOrO NPOrPaMMHOro
obecrneyeHns peryanmpyeTcs yCaoBUAMK Ballero KOpnopaTMBHOro
JVLLEH3NOHHOTO COrNaLLEeHMs.

B HacToALeM cornalleHnn onmcbIBatOTCA BallM Npasa, oba3aTensCcTea u
YyCNOBMA UCNOAb30BaHMA NporpaMmmHoro obecneuvernma Windows. Mzyuunte
NOAHOE CornalleHune, BKIOYasa Kakne-ambo JonoNHUTENbHbIE YCIOBUA
JNLEH3MW, KOTOPble COMPOBOXAAOT MPOrpaMMHoe obecrneyeHme, N ycaoBus,
BK/IFOUYEHHbIe MOCPEACTBOM CCbIIKM, MOCKOJIbKY BCE MONOXEHUA UMErOT
6o/bLIOe 3HaUEeHWE N ABAAOTCA HEOTBEMIEMOW YaCTbO MPUMEHMMOrO K BaMm
cornaweHus. Ytobbl MPOCMOTPETL YCAOBUSA, BKAKOUYEHHbIE MOCPEACTBOM
CCbIIKW, BCTaBbTe cCblKy (aka.ms/) B okHO Bpay3epa.

MpuHMMan 31O cornaweHme UM NCNosib3ysa NporpammvHoe obecneueHue,
Bbl COr/lalllaeTecb CO BCEMW HACTOALLMMM YCIOBUAMM, a TalkOKe AaeTe
cornacuve Ha nepepgauvy onpepeneHHou nipopmaumm B npouecce
aKTUBaL MM N UCTMONb30BaHUA NPOrpaMMHoro obecneueHus B
COOTBETCTBUM C 3asAiB/IeHNeM O KOHPUAEHLNa/IbHOCTU, ONUCAHHbIM B
Pasaene 3. Ecau Bbl He NpMHUMaeTe M He BbIMOJIHAETE HacToALMe
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yCnoBuA, Bbl He MMeeTe NpaBa UCMoJ/b30BaTbh AaHHOE NporpaMMHoe
obecneueHue uam ero KOMNOoHeHTbl. O6paTUTECh K N3rOTOBUTESHO
YCTPOWCTBA, YCTAaHOBLLMKY WUV PO3HUYHOMY NPOAABLY, eC/X Bbl Npuobpenu
nporpamMmHoe obecrieyeHne Hanpsamyto, YTOObI y3HaTb Npasuia BO3BpaTa
TOBapa W COrNacHO 3TUM NpaBWiaM BEPHYTb NMPOrpammMHoe obecneyeHme nam
YCTPOWCTBO A/t NONYYEHUS BO3MELLEHWNS €r0 CTOUMOCTU UM 3aUnCieHuns
3KBMBANEHTHOM CYMMbI Ha BaLl CYeT. Bbl JOMKHbI AeCTBOBaTb B COOTBETCTBUM
C 3TMMM NpaBuaamMK, B paMkax KOTOPbIX A/ BO3BpaTa AeHEXHbIX CPeACTB NN
ANs 3aUNCNEHUNS SKBUBANEHTHOM CYMMbI Ha Balll CYET MOXET noTpeboBaThCs
BO3BpaT NpPOorpaMMHOro obecneyeHmns BMecTe C yCTPONCTBOM, Ha KOTOPOM OHO
YCTaHOBJIEHO, €C/IN 3TO NMPUMEHMMO.

1. O6wume cBegeHuns.

MpumeHumocTb. HacToslee cornalleHme OTHOCUTCA K MPOrpaMMHOMY
obecneveHmnto Windows, kotopoe 66110 NpeABapUTENbHO YCTaHOB/IEHO Ha
BaLLeM YCTPOWCTBE UAN NPUOBPETEHO Y PO3HNYHOTO NpoZaBLLa 1 YCTaHOBAEHO
BaMW CaMOCTOATEIbHO, HOCUTENAIM, Ha KOTOPbIX Bbl MOJYYMAN NPOTrPaMMHOE
obecneyeHmne (ecav TakoBble MMeROTCA), Nt0ObIM WpPUHTaM, 3HaUKaM,
n306paxkeHnsM 1A 3ByKOBbIM darinam, NpesoCTaBAsEMbIM B COCTaBe
NporpaMMHOro obecneveHums, a Takxxe KO BCEM OOHOBNEHMAM, AOMOJHEHNAM
nnn cnyxbam Microsoft ans nporpammHoro obecneyeHuns, eCiv B OTHOLLEHUM
HUX HE MPUMEHAKOTCA MHbIE YCNOBUA. ITO TakXKe KacaeTcs pa3paboTaHHbIX B
Microsoft npunoxxennin gns Windows, kotTopble obecneumsatoT
bYHKLMOHaNbHbIE BO3MOXHOCTW, CBA3aHHbIE, HanpuMep, C 3N1eKTPOHHOM
MOYTON, KOHTaKTaMu, My3bIikOM 1 GoTorpaduamm, n NPesoCcTaBaAAIOTCS B
coctaBe Windows. Ecan HacTosLee cornalueHne CoAepXXuT ycaoBus,
Kacarowmeca GyHKLUN nan cny>Kbbl, KOTOpble He AOCTYMHbI Ha BalleMm
YCTPOMCTBE, 3TV YCNOBUA HE MPUMEHSAROTCS.

AononHurtenbHbie ycnoBus. K MCNoab30BaHMIO HEKOTOPbIX GYHKLMI, Cy>K6
N NPUNOXEHUI MOTYT MPUMEHATLCSA AOMNONHUTENbHbIE YycaoBuma Microsoft nnm
TPEeTbUX L, B 3aBUCMMOCTN OT BO3MOXHOCTEWN BaLlero yCTpOWCTBa, €ro
KOHpUrypauum n cnocoba ero ncnonb3oBaHms. Mpoutnte nx BHMMAaTENbHO.

(i)  Hekotopble npunoxenuns ans Windows npesocTtaBastoT
AOCTYyN K Be6-cny>kbam nam 3aBmcaT ot Beb-cayx6, npu aTom
ncnonb3oBaHMe Taknx Beb-cnyxxb nHoraa peryavpyerca
OTAENbHbIMW YCNOBUAMUN U NOAUTUKAMM
KOHbUAEHLUMAaNBHOCTH, HanpuMep, corialleHem ob
ncnonb3oBaHuu cnyx6 Microsoft, onyb6amkoBaHHbIM Ha Be6-
cTpaHuue https://aka.ms/msa. Bbl MOXeTe NpoCMOTpPEeTb 3TH
YyCNI0OBUSA Y MOAUTUKN B pasjene yCA0BUIN NCMOb30BaHMA
cNy>x0bl MK B HAaCTPOMKax NPUIOXEHUS (B COOTBETCTBYHOLLNX
cnyyanx). Tm cay>Kbbl MOryT BbITb JOCTYMHbI HE BO BCEX
pervoHax.

(i) Microsoft, nponsBoautens nam céopymk obopysoBaHus
MOTYT BKJIHOUUTb JOMNOJHUTENbHbIE MPUIOXKEHWS, HA KOTOpbIe



2.

(iii)

(iv)

pacnpoCTPaHATCA YCI0BUS OTAENbHOW INLEH3UN U
NOJIUTUKN B OTHOLLEHUN KOHOUAEHLNANBHOCTH.

MporpammHoe obecneyeHne MOXET coaepkaTb NPOrpaMmbl
TPeTbMX NnL, NpeAocTaBaseMble BaM MO ANLEH3NN B
COOTBETCTBUW C HAaCTOALLMM COrNaLlEHNEM UAN B pamMKax MNX
COBCTBEHHbIX YCNOBUA NNLEH3MPOBAHUA. NTNLEH3MN,
yBeAOMJIEHVS N NPU3HaHWA (NPY HaNMYKUK), KacatoLLmecs
Kaknx-1mbo nporpamm TpeTbux 1L, MOXHO MPOCMOTPETH Ha
Beb-cTpaHuue https://aka.ms/thirdpartynotices.

Mpunoxxenns Word, Excel, PowerPoint n1 OneNote, ecan oHu
npegoctasaatoTcs Bmecte ¢ Windows, anueH3snpytotea ans
JMYHOTO HEKOMMEPYECKOrO MCMONb30BaHMA, 3a
NCKIOYEHWEM Cy4YaeB, KOrAa y Bac eCTb NpaBa Ha
KOMMepUYeCKOe NCMOoNb30BaHNE B COOTBETCTBUM C OTAE/bHbIM
cornalleHuem.

MpaBa Ha ycTaHOBKY M UCNOJIb3OBaHMe.

NvueHsus. MNMporpammHoe obecneyeHve He NPOAAETCS, a NPeAOCTaBAAETCA NO
nnueH3nn. B pamkax HacTosLLLero cornalleHns Mbl NpeaocTaBaseM Bam MpaBo
YCTaHOBWTb W 3aMnyCTUTb OAMH 3K3EMMAAP NPOrpaMMHOro obecrneyveHms Ha
YCTPOWCTBE (NMNLLEH3MPOBAHHOE YCTPOWCTBO) ANSl O4HOBPEMEHHOTO
MCNONb30BaHMA OAHUM NNLLOM, eCY Bbl COBAtOZaeTe YCI0BUA U

orpaHnyeHuns HacTosLero cornaleHus. ObHoOBAEHWE HEMOANNHHOTO
nporpamMmHoro obecnevyeHus 4o NporpaMMHoro obecneveHus ot Microsoft
WAWN APYTNX aBTOPU3OBaAHHbIX MCTOYHUKOB He AeslaeT Bally M3HauaNbHYH
BEPCUIO UM OOHOB/IEHHYHO BEPCUIO MOAIMHHOM, U B 3TOM C/lyyae Bbl He
MMeeTe NNLEH3NM Ha UCMONb30BaHMe NPOrpaMMHOro obecrneyeHus.

YcTpoicTBO. B paMkax HaCTOALLEro CornalleHuns «yCTponCTBO» —

3TO NOoKasbHasA annapatHaa cuctema (pusnyeckas Uam BUpTyasbHas) co
BCTPOEHHbIM 3aMOMWHAOLLMM YCTPOMNCTBOM, B KOTOPOWM MOXKET ObITb
3anyLeHo nporpammMHoe obecneyeHuve. Kaxapblin annapaTHbIv pasgen nam
CTOEUHbIN MOZYNb CYMTaeTCA YCTPOMUCTBOM.[ NS Liener HacTosLLero
COornalleHusa «yCTPOMCTBO» He BKOYaeT B cebs annapaTHble CUCTEMbI
(dn3nyeckme nan BUpTyasnbHble), HAa KOTOPbIX MPOrpaMMHoe obecneyeHne
yCTaHaBANBAETCA UAN K KOTOPbIM OCYLLECTBAAETCA JOCTYN NCKAKOUNTENBHO ANA
yAaneHHoro UCnoab30BaHMA Mo CeTu.

OrpaHuueHuns. [povssoanTenb uam cbopLumk obopysoBaHus n Microsoft
COXpaHsoT 3a 06O BCe NpaBa (HanpumMep, NpaBa, NpeAyCMOTPEHHbIEe
3aKOHOAATE/IbCTBOM O 3aLUUTE MHTENNEKTYabHON COBCTBEHHOCTH), HE
NpesoCTaBNeHHbIe IBHbIM 06Pa30M B paMKax HacTosLLero

cornalleHus, No3TOMY HUKakue Apyrne npaBa Bam He NPefoCTaBASOTCA MO
nmueHsnn. Bo nsbexkaHve COMHEHWI, AaHHas NMLEH3NA He JaeT BaM HUKaKMX
npaB, 1 Bbl HE MMeeTe NnpaBa (M He MOXeTe NO3BOAATb APYrMM GU3NYECKMM
WA FOPUANYECKUM NNLAM):



()  OTAENbHO MCMO/b30BaTb M BUPTYaNN3NPOBaTb KOMMOHEHTbI
NpPorpaMMHOro obecneveHums;

(i)  nybankoBaTb MAM KONUPOBaTb (3@ UCKIHOUEHNEM
pa3peLleHHON pe3epBHOM KOMKK) NPOorpaMMHOe
obecneyeHne, NpeaoCTaBAATb NPOrpaMMHoOe obecrneyeHme B
NpoKaT, B apeHAy Wan BO BPeMeHHOe NOo/Ib30BaHUE;

(i) nepeaaBaTb NporpammMHoe obecneyeHme (3a NCKAHOYEHMEM
CNyyaeB, NPesyCMOTPEHHbIX HACTOALLMM COrnalleHnem);

(iv) nbiTaTbCsl OHONTU TEXHUYECKME OFPaHMYEHMUS B MPOrPaMMHOM
obecneyeHUm;

(v) uncnonb3oBaTb NporpammMmHoe obecneyeHne B KayecTe
CEepBEPHOro NPorpamMMHOro obecneyeHnanan NCNoab3oBaTb
YCTPOWCTBO B KayecTBe CepBepa, 3a UCK/IOUYEHNEM Clyyaes,
pa3peLueHHbIX B pa3gene 2(d)(iii) HUXe; ncnonb3oBaTtb
nporpaMmmHoe obecneyeHue ans
NPeANOXEHN KOMMEPYECKNX
XOCTMHIOBbIX YCAYT; NPEAOCTaBAATb NPOrpaMmMHoe
obecneveHne ans O4HOBPEMEHHOIO UCMONb30BaHMA Honee
yeM OAHWUM Mo/b30BaTeNeM MO CETK, 38 UCKAHOUYEHNEM
CyyaeB, paspeLLeHHbIx B pa3gene 2(d)(vi)
HW>XKe;yCTaHaBAMBaTb NPOrpaMMHoe obecrneyeHve Ha
cepBep A/ YAaNEHHOro AOCTyna Wix UCNOAb30BaHMA MO CETH;
yCTaHaB/AMBaTb NporpammMHoe obecneyeHmne Ha yCTPOMCTBO
TO/IbKO 4151 UICMONb30BaHNA YAaNEeHHbIMM MOAb30BaTENAMY;

(vi) M3y4yaTb TEXHONOTNIO, AEKOMMUANPOBATb UK
AeaccembanpoBaTb NporpaMMHoe obecneyeHme, a Takke
npeAnpUHMMaTh COOTBETCTBYHOLLME MOMbITKX, KPOME Kak B
TOW Mepe U B Tex cay4asx, Koraa 310 (a) paspeLleHo
npUMeHnMbIM NpasBoM; (b) paspelueHo ycaoBMAMU ANLEH3MM
Ha MCMNONb30BaHME KOMMOHEHTOB C OTKPbITbIM MCXOAHbIM
KOAOM, KOTOPbl€ MOTyT BXOAUTb B COCTaB 3TOroO
nporpaMmmHoro obecneyeHus; (€) HEO6XOAMMO ANS OTNALKM
N3MEHEHUI Kaknx-1mbo 6mbanoTtek, npesocTaBaseMbIx Mo
nnuensnn GNU Lesser General Public License, kotopble Bxoaat
B COCTaB NPOrpaMMHOro obecneyeHmns n cBsaHHbl C HUM; U

(Vi) nNpwn MCNosb30BaHUW MHTEPHET-BO3MOXXHOCTEW Bbl HE MeeTe
npaBa MCNOAb30BaTb UX KakUM-MB60 06pa3om, KOTOPbIN
MOXKEeT MoMeLLaTh UX UCMOAb30BaHWUIO APYTMMU IULLAMU,
MbITaTbCA NONYUYNTb HECAHKLMOHNPOBAHHbIV AOCTYMN UK
OCYLLECTBAATb HECAHKLIMOHMPOBAHHOE MCMOb30BaHME KaKMNX-
NMBo cnyx6, AaHHbIX, YYETHbIX 3aNncen Un CceTen.

d. Ncnonb3oBaHue HECKOILKMMU NOJ/Ib30BaTeIAMM.



(i

(ii)

(iii)

(iv)

V)

Heckonbko Bepcuid. Ecav npu npnobpeteHnm
nporpamMmmHoro obecneveHnsa Bam 66110 NpeAoCTaBAEHO
HeCcKoNbKO Bepcuin (Hanpumep, 32- 1 64-paspasHyo BEpCUio),
Bbl IMeeTe NpaBo OAHOBPEMEHHO YCTaHOBUTb U
aKTUBMPOBATb TO/IbKO OZHY U3 HUX.

Heckonbko NoAgKNIOUEHUIA WU Ny

noakaroueHnin. O6opygoBaHne UM NporpaMmMHoe
obecneyeHune, KOTOpPOe Bbl UCMOAb3yeTe ANs
MYbTUMNAEKCUPOBAHWS UAN CO3AaHNA MyNa NOAKAHOUEHNIA
NAWN YMEHbLLEHWSA KONNYECTBa YCTPOMCTB AN NONb30BaTeNel,
KOTOPble OCYLLECTBASIOT JOCTYN K MPOrpaMMHOMY
obecneyeHnto UM UCMOAL3YHOT €ro, He yMeHbLUaeT
HeobxoAMMOe KOANYECTBO NMNLEH3NI. Bbl MoXeTe
Mcnonb3oBaTb Takoe 06opyAOBaHMeE UM NPOrpaMMHoe
obecneyeHne TONbKO MPU HaMUMN NLEH3UN Ha KaXKAbIN
3K3eMMNAAP MCNONb3yeMOoro NPorpamMmMHOro obecneyeHus.

MoakntoueHme ycrpoiictB. K ycTaHOBNEHHOMY Ha
JINLLEH3MPOBaHHOM YCTPOMCTBE NPOrpaMMHOMY obecrneyeHnto
MOTyT UMeTb AocTyn Ao 20 Apyrux yCTPOMCTB UCKAFOUNTENBHO
B LieNIAX UCMONb30BaHWA CeAyroLLMX NMPOrpaMMHbIX
KOMMOHEHTOB B JIMYHbIX UM BHYTPEHHUX Lensax: GannoBble
cnyX6bl, cny>xbbl neyatn, cnyxobsl |IS, TenedoHHbIe cay>kbbl
obLWwuii AoCTyN K NoAKNOYeHMIO VIHTepHeTa Ha
JINLLEH3MPOBaHHOM YCTPOMCTBE. Bbl MOXeTe pa3peLumnTb
NtOH6OMY KOIMYECTBY YCTPOMCTB 0HpaLLaThcs K
nporpammMHoOMy obecrneyeHnto, yCTaHOBJAEHHOMY Ha
NVLIEH3UPOBAHHOM YCTPOWCTBE, AN CUHXPOHMU3ALMMN JaHHbIX
Mexay yctponcteamu. OfHaKO 3TOT NOAMYHKT He O3HaYaer,
YTO Bbl MMeeTe NPaBO yCTaHaBAMBaATb MPOrpaMMHoOe
obecrneyeHne NaM NCNONb30BaTb €r0 OCHOBHYH GQYHKLMIO (3
NCKOYEHNEM BO3MOXHOCTEW, YKa3aHHbIX B

AAHHOM MOZAMNYHKTE) Ha TakuX APYrmxX yCTPOMCTBaX.

Wcnonb3oBaHue B BUpTYyanbHOW cpeae. B pamkax
HacTOsLLEN MLEH3UM Bbl UMEETe NPaBo YCTaHOBUTb TONbKO
OZMH 3K3eMnAsp NporpammHoro obecneyeHuns ans
MCNONb30BaHMA Ha OAHOM YCTPOWCTBE, GU3NYECKOM UK
BMpTyanbHOM. Ecam TpebyeTcs ncnonb3oBatb NporpaMmmHoe
obecreyeHne Ha HECKOIbKMX BUPTYabHbIX YCTPOMCTBAX,
HeobX0AMMO MOAYUYNTb OTAENBHYIO JIMLEH3NIO AN KaXKA0ro
3K3emnfpa AaHHOro NPorpaMMHoOro obecneyeHus.

YpaneHHbi goctyn. Bbl MOXeTe Ha3HavaTb OAHOTO
nosb30BaTeNs, KOTOpbIA GU3NYECKM NCNONb3YyeT
JNNUEH3MPOBAHHOE YCTPONCTBO, NNLEH3MPOBAHHbIM
Nosib30BaTe/IeEM He Yallle, YeM oauH pa3 B 90 gHen.



JNlviueH3npoBaHHbI Nob30BaTeIb MOXET NOAYyYaTh JOCTYN K
NNUEH3MPOBAHHOMY YCTPOWCTBY C APYroro yCTpomncTea C
MOMOLLbHO TEXHOIOTUI YAANEHHOrO AOCTyMNaB TeYeHme CpoKa
A0 365 aHen ¢ MOMeHTa nocnesHero Guan4eckoro
ncnonb3oBaHus. Jpyrve nosb3oBatenu, No ogHOMY
NoJ/Ib30BaTENt0 OLHOBPEMEHHO, MOTYT OCYLLECTBAATL AOCTYN K
NNUEH3MPOBAHHOMY YCTPOWCTBY C APYroro yCTpoucTea C
NMOMOLLbHO TEXHOIOTUI YAANEHHOrO AOCTyNa, eCAN ANS
yAaNEeHHOro YCTPOUCTBa NprobpeTeHa oTaenbHasa INLEH3NS
Ha 3anycK TOro e NPorpaMMHoOro obecneyeHns Uan ero
6osiee HOBOW BepCUM.

(vi) YmaneHHas nomoub. Bbl MOXeTe Ncrnosib30BaTb TEXHONOMNM
yAaneHHOW NOMOLLW ANt AOCTYNa K akTUBHOMY ceaHcy 6e3
HeobxoANMOCTM Noay4yaTb Kakne-anbo AONONHUTENbHblE
NINLLEH3UWN Ha 3TO NporpamMMHoe obecneyeHune. YaaneHHas
NOMOLLb MO3BONAET OA4HOMY MOAb30BATENH0 OCYLLECTBAATD
npsMoe NOAKYEHNE K KOMMbIOTEPY APYroro noab3oBaTens,
06bIYHO B Lienax ycTpaHeHusa npobaem.

Pe3sepBHas konus. Bol MoXxeTe caenaTb OA4HY pe3epBHYH KOMUIO
nporpaMMHoOro obecneyveHmns n NCNONb30BaThb ee ANs nepesaun
NporpaMMHOro obecneyeHus, ecam oHo 6b11I0 NPUOBPETEHO OTAENBHO, KaK
onucaHo B Pasaene 4 Huxe.

3.

KondumaeHumanbHoctb. Cornacme Ha Mcnosib30oBaHMe AaHHbIX. Mbl
3a60TUMCA O Ballen KOHOUAEHUMANbHOCTN. HeKOTOPble KOMMOHEHTbI
nporpamMmmMHoro obecneyeHus npesycMaTprBatoT OTNPaBKy UK
NoJlyyYeHne AaHHbIX NPU UX UCNOAb30BaHUW. MHOrMe 13 3Tux
KOMMOHEHTOB MOXHO OTK/NHOUYMNTb B MNOJIb30BaTEIbCKOM MHTepdence nam
He 1cnosb3oBaTth Ux BoobLe. MprHMMas yCIoBUS HacToALWEro
cornalleHus 1 ncnoab3ys nporpaMMHoe obecrieveHue, Bbl CornallaeTechb
¢ Tem, uto Microsoft MoxeT cobupaTb, MCNONL30BaATL U PackpbiBaTb
CBEAEHMS, KaK OMMcaHo B 3asBieHnM 0 KOHPUaeHUansHocTn Microsoft
(https://aka.ms/privacy), a Takke Kak MOXEeT ObITb ONMMCaHO B
No/b30BaTeNbCKOM UHTEpdelice, CBA3aHHOM C KOMMOHEHTaMM
NPOrpaMMHOro obecneveHums.

Mepepaua. lNonoxeHna AaHHOro pa3aena He NPUMEHSAIOTCA, eV Bbl
npuobpenn nporpaMmHoe obecrneyeHre B lepMaHnumn nam B Kakom-ambo
M3 CTPaH, CNUCOK KOTOPbIX NpuBeAeH Ha cauTe (https://aka.ms/transfer). B
3TOM Cay4yae nepegaya NporpammHoro obecneyeHvs v npaea Ha ero
MCNONb30BaHWE TPeTbeMy LY AOMKHA OCYLLECTBAATLCA B COOTBETCTBUM
C NPUMEHMMbIM 3aKOHOAATEIbCTBOM.

MpepycTaHOBNEHHOE Ha YCTPOMUCTBE NporpammMmHoe obecneuenume. Ecam
nporpaMMHoe obecrneyeHmne 6b110 NPUOBpPeETEHO NpeAyCTaHOBAEHHbIM Ha
YCTPOWCTBe (a TakXe, eC/iv Bbl OBHOBAANN NpesyCTaHOBAEHHOE Ha YCTPOICTBE
nporpaMmmHoe obecrneyeHue), Bbl MOXETE NepesaTb JMLEH3MIO Ha



MCNONb30BaHME NPOrPaMMHOro obecneyeHns HENOCPEACTBEHHO APYroMy
MOJIb30BaTeNtO TOJIbKO BMECTE C JINLEH3MPOBaHHbIM YCTPOWUCTBOM.
MepesaBaTbCa AOMKHO NPOrpaMmmHoe obecrneyeHme, a Takke NoAAVHHas
Haknelika Windows ¢ k1to4oM NpoayKTa, eC/iM TaKoBasi UMEETCs Ha YCTPOWCTBE.
[lo ntoboi paspelleHHOW Nepesaun Apyras CTOPOHa AOJKHA COrNacuTbCA €
TEM, UTO HacTosLLEee COr/laLlleHne NPUMeHseTcs Npu nepegave n
MCMO/Ib30BaHMM MPOrPaMMHOro obecrneyeHus.

OtaenbHO npnobpeTeHHOe NporpaMmmMmHoe obecneueHue. Ecan
nporpamMmmMmHoe obecneyeHme 66110 NPUOBPETEHO OTAENBHO (a TakXe, eCcn Bbl
0bHOBASAAN OTAENBHO NPUOBpPETEHHOE NPOrpaMMHOe obecneyeHune), Bbl
MOXeTe nepeHecT nporpaMMHoe obecneyeHre Ha Apyroe npuHasanexatiee
BaM yCTponcTBo. Kpome TOro, MOXHO nepeHecTy nporpammHoe obecneyeHmne
Ha YCTPOWCTBO, NpUHaa/iexallee Apyromy AuLy, ecau (i) Bbl ABASETECH NEPBbLIM
NIMLLEH3NPOBaHHbBIM MO/Ib30BaTENEM 3TOrO NPOrpaMmMHoro obecneveHuns u (i)
HOBbI MOb30BaTe/lb COrNAaLLIAETCs C YCIOBUAMM HACTOALLEro cornaweHms. Ans
nepeHoca NporpamMmMHoOro obecrneyeHms MOXHO UCMNOJ/Ib30BaTh Pa3peLLEHHYH
pe3epBHYHO KOMUIO AN HOCUTENb, HA KOTOPOM Bbl MOAYYMAN NPOTrPaMMHOE
obecneyeHue. Mpexae yeM NepeHOCUTb NporpaMMHoe obecrneyveHue Ha
HOBOE YCTPOWMCTBO, Bbl AO/KHbI YAANUTb €ro C NpeablAyLero yCTponcTaa. Bol
He uMeeTe NpaBa NepPeHOCUTb MPOrpaMMHoe obecneyeHre B Lensx
COBMECTHOIO MUCMO/Ib30BaHUA NNLEH3MI HAa HECKONIbKMX YCTPOMCTBAX.

5. ABTOopM3MpoBaHHOe NporpaMmmMHoe obecneueHne u akTMBaLus. Bbl
MmeeTe NpaBO NUCMOb30BaTb AaHHOE NPOorpamMmmHoe obecrneyeHue,
TOJIbKO €C/IN Y Bac MMeeTCA COOTBETCTBYHOLLIAA IMLIEH3MA 1 NPOorpaMMHoOe
obecneveHmne 66110 AOMKHBIM 0O6Pa3OM aKTUBMPOBAHO C
NCMoab30BaHWEM MOAAVHHOIO KJo4Ya NPOAyKTa UAN APYTrM
paspeLleHHbIM cnocobom. MNpu noakatoveHnmn K VIHTepHeTy BO Bpems
MCNoab30BaHWA MPOrpaMMHOro obecneyeHma OHO aBTOMaTUYECKHN
obpaluaercs B Microsoft nam k adduanposaHHomy anuy Microsoft,
4TOObI BbINOJIHUTL aKTUBALMIO U YCTaHOBUTb MPUBA3KY K ONpeAeseHHOMY
yCTpPOMCTBY. MOXHO Takxe BPY4YHYHO aKTMBMPOBaTb MpOrpaMMHoe
obecneyeHune uepes VIHTepHeT nam no TenedoHy. B kaxxaom mn3s 3tmx
C/ly4aeB NMPOUCXOAWT Nepeaaya onpeaeseHHon MHpopmaummn. yeayrm
NHTepHeTa, TenedoHnn n otnpaBkn SMS-coobLieHnin MoryT BbiTh
nnaTHbIMW. Bo Bpems akTMBauum (Mam NOBTOPHOW aKTUBaLMK, KOTOpas
MOXeT NoTpeboBaTbCA MOC/Ie M3MEHEHMA KOMMOHEHTOB YCTPOWCTBA)
nporpaMmmMHoe obecneyeHne MoXeT ONpesennTb, YTO YCTaHOBAEHHbIN
3K3eMNAp ABAAETCA KOHTPadaKTHbIM, HE MOyYeH No OPULINaILHON
NNUEH3NN NN COAEPXKUT HECaHKLMOHMPOBaHHbIE N3MeHeHuA. Ecam
aKTMBauma He ByzeT BbINOJHEHA, MPOrpaMMHoe obecneyeHne
NonbITaeTCA BHECTU UCNPaBAEHWA, 3aMEHNB HE3aKOHHO U3MEHeHHoe
nporpammHoe obecneyeHne Microsoft nogMHHbIM. Bbl Takke MoxeTe
NONYYNTb HaNMOMMWHAHMA O HEOBXOAMMOCTM NONYUNTb HaANEXALLYHO
JMLLEH3MIO Ha 3TO NporpaMmMHoe obecneyeHve. YcnelHasa akTuBaLmsa He
ABNSETCA MOATBEPXKAEHNEM TOrO, YTO NPOrpaMmmMHoe obecneyeHne
NOA/IMHHO WM INLEH3UPOBAHO Haa/exallunm obpasom. 3anpeLuaerca



06x0AnTb NpoLesypy akTMBaLMK Kaknm-anbo obpasom. ns nposepkm
NOANVNHHOCTM BaLLEro NporpaMMHOro obecneyeHms n Haanums Ha Hero
Hagnexallen AMLeH3MM nocetTute Beb-

cTpaHuuy https://aka.ms/genuine. OnpeseneHHbie 06HOBAEHMS,
nogAep>ka v apyrue cny>kbbl npeanararoTca TObKO NOJb30BaTENAM
NOANNHHOIO NporpaMmmHoro obecneveHuns Microsoft.

O6HoBNeHus. [1porpaMMHOe obecrnieyeHre Nepruoanyeckm NpoBepsieT
HaZ4mMe CUCTEMHbIX OOHOBNIEHWNA N OOHOBAEHNI AN NPUIOXKEHWN, a
Tak>Ke 3arpy>aeT 1 ycTaHaBAMBaET MX AN Bac. Bbl MoxeTe nosyyatb
06HOBAEHMA TOIbKO OT Microsoft nan yepes aBTopr3oBaHHbIE
ncTouHmKK, N Microsoft moxeT noTpeboBaTbCct 0OGHOBUTb Ballly CUCTEMY,
4yTObbI MPEfOCTaBUTL BaM 3TV 0H6HOBEHMSA. MpUHMMasn ycnoBus
HaCTOALLEro CornalleHns Uan UCnosb3ys NporpammHoe obecneyeHme,
Bbl ZlaeTe corjacue Ha nosyYyeHve aBToMaTnyeckmx obHOBNEHMWIA TaKoro
TMNa 6e3 KaknMx-1Mb0 AOMONHUTENbHbIX YBELOMAEHWNN.

TexHuueckne xapakTepucTmku obopyaoBsaHus. MNpaBa
nepexopa Ha ncnosibsoBaHue 6onee paHHen Bepcuw.

a.TexHuueckme xapakrepucTuku obopyaoBaHusa. HekoTopble Bepcun
nporpaMmmHoro obecneveHma Windows cOBMeCTMMbI TO/IbKO C
obopysoBaHMEM, KOTOPOE COOTBETCTBYET CUCTEMHBIM TPEOOBaHMAM,
ykazaHHbIM Microsoft, ¢ KOTOPbIMU MOXHO 03HaKOMUTBLCS 34ECh:
https://aka.ms/minhw.

b.MpaBa nepexoaa Ha ncnonb3oBaHue 6onee paHHel Bepcun. Ecin
Bbl MPMOBPENN YyCTPOCTBO Y NPOU3BOAUTENS UAWN YCTAHOBLLIMKA C
npeAycTaHOBAEHHOW Ha HeM nNpodeccroHanbHon Bepcnen Windows,
KOTOpOE HacTPOeHO Ha paboTy B MONHODYHKLMOHANBHOM PeXUME, Bbl
MOXeTe NepenTn Ha NCNoib30BaHWe bonee paHHeN
aHanornyHomnnpegbiaywen sepcun Windows Professional, Ho Tonbko
ecnn Microsoft noaaep>kvBaet 3Ty 6onee paHHIOK BEPCUIO, KaK yKa3aHO
Ha canTe https://aka.ms/windowslifecycle, n noaaep>xwvsaet 3ty 6o1ee
paHHIOK Bepcuto 060pyAOBaHMsA, Kak ykasaHo Ha cainTe
https://aka.ms/minhw. 3To cornaweHne npuMeHsaeTca Npwu
Mcnonb3oBaHWUM BaMu Honee paHHKX Bepcuid. Ecin 6onee paHHsAs Bepcus
COAEPXKUT KOMMOHEHTbI, He BXOASLLME B HOBYH BEPCUIO MPOrPaMMHOro
obecneyeHuns, NPU NCNOb30BAHUN 3TUX KOMMOHEHTOB NMPUMEHSAOTCS
YCNIOBUSA NX NCMONb30BaHUA, CoAep KaLlnecs B COrnalleHunm, Kotopoe
conpoBoxaaeT 6onee paHHIO Bepcuto. H1 nponssoautens nam
cbopLumk obopysoBaHus, HU Microsoft He 06A3aHbl NOCTaBAATL BaM
6onee paHHWe Bepcun. Bbl JOMKHBI NONYUYNTL HOslee paHHIOK BEPCUIO
OTAE/IbHO, U 3@ Hee MOXeT B3UMaTbCs OTAe/bHas naata. Bbl MoxeTe B
NtOOOM MOMEHT 3aMeHUTb Bonee paHHIOK BEPCUIO M3HAYA/IbHO
NPUoOBPETEHHOM BEPCUEN NPOrpaMMHOro obecrneyeHus.

OrpaHuuyeHus Ha 3KcnopT. Bl Takxe 0b6a3aHbl cobatogaTh Bce
BHYTPEHHME U MeXAYHapOZAHblE HOPMbI 3KCMOPTHOTO 3aKOHOAATENbCTBA,



MPVMEHUMbIE K MPOrpaMMHOMY ObeCneyeHuto, BKAKOUasn OrpaHNUeHus,
KacaroLLmMecs NyHKTOB Ha3HaUYeHUs, KOHEYHbIX Nob3oBaTenem 1
KOHEYHOro MCMoAb30BaHuWs. [LonosHWTeNbHbIe CBeAeHns 06
OrpaHMYeHmnsaX Ha 3KCMOpPT CM. Ha canTe https://aka.ms/exporting.

9. TapaHTuA, 3aaBNeHune 06 oTKase, cpeACcTBO 3alUThl NpaBa, y6bITKU 1
NOPAAOK UCNOJIHEHNA.

OrpaHuueHHas rapaHTus. B 3aBMCMMOCTM OT TOro, Kakum obpa3omM NosyyeHo
nporpaMmHoe obecrnedeHne Windows, Microsoft nam npoussogutesns nam
cbopuymk obopysoBaHMA rapaHTUPYET, UTO JOKHBIM 06pa3om
NNLEH3MPOBaHHOE NporpaMMHoe obecneyeHne byaeTt GyHKLMOHMPOBATL B
OCHOBHOM B COOTBETCTBUW C ONUCAHWEM, NPeAOCTaBAEHHbIM B KakuMx-1Mb0o
maTepunanax Microsoft, koTopble ero conpoBoxgatoT. HactosLuas
OrpaHWYeHHas rapaHTUs He PacnpoOCTPaHAETCA Ha NPO6eMbI, Bbi3BaHHbIE
BaLUMMM AENCTBUAMMN NPU HECOBAOAEHUM MHCTPYKLNIA NAN COBBITUAMM,
KOTOpble CNpaBeA/IMBO CUMTAOTCA He3aBuCALWMMM OT Microsoft,
NPOn3BOANTENS UK cOopLLMKa 0bopyaoBaHMs. [lencTBNe HacToALEeN
OrpaHNYEeHHOW rapaHTUM HAYMHAETCA B MOMEHT MOJyYeHUs NporpamMmmMHOro
obecneyeHns NepBbIM NONb30BATENEM U MPOLOKAETCA B TEYEHNE OAHOTO
rofa, eciv rapaHTusa noaydeHa ot Microsoft, uam B TeueHne 90 aHen, ecan
rapaHTVa NoayyeHa OT MPOU3BOANTENS UK cbopLimnka obopyaoBaHus. Ecan
Bbl MOJly4YaeTe O6HOBAEHMA UAN AOMOJHUTE/IbHbIE KOMMOHEHTbI
HenocpeacTBeHHO oT Microsoft B TeueHne 90-g4HEBHOIO Cpoka AeNCTBUS
OrpaHNYEeHHOW rapaHTUK OT NPOU3BOAUTENSA UK cHopLymKa 06opyAOBaHNS,
OTrpPaHNYEHHYHO rapaHTUIO Ha Takne OOHOBEHWNS UAW JOMONHUTENbHbIE
KOMMOHeHTbI npegocTaBnseT Microsoft. Hactoswwas orpaHuyeHHas rapaHtus
Tak>Ke pacrnpocTpaHAeTCca Ha BCe AOMONHUTENbHbIE KOMMOHEHTbI, OBHOBAEHWS
M nporpaMMHoe obecrneyeHne 418 3aMeHbl, KOTOPOE Bbl MOXETE MONYUYNTb OT
Microsoft B TeueHue 310ro roga, ofHaKo rapaHTua AeMCTBYeT TO/IbKO B TeUeHne
OCTaBLUerocs nepmoja Ao KOoHLa rogoBOro cpoka AencTBus, ecamn 6biia
nonyyeHa ot Microsoft unwm, ecam 6bina nonyyeHa oT NPOU3BOAUTENS UM
cbopLumka obopyaoBaHNs, B TeueHme H60obLuero 13 cneayrowmx CPOKOB:
octatka 90-aHeBHOro nepuoga nam 30 gHei. Mpwu nepegaye NporpaMmMHOro
obecneyeHns CPOK AENCTBUA OFPaHUYEHHOWN rapaHTUN He yBeANYMBaEeTCS.

OT1Ka3 oT oTBeTCTBeHHOCTU. H1 Microsoft, Hn npounssoanTens nam cbopLmk
060pyA0BaHNA He MPEeAOCTaBAAT HUKAKMX APYTUX ABHbIX

rapaHTuii. MponsBoautenn nnam cé6opumk ob6opyaoBaHus n Microsoft
MCKNIlOYaloT BCe NogpasyMmeBaemMble rapaHTUU U YC/I0BUSA, BKtOYas
noapa3symMmeBaeMble rapaHTUM TOBapHO NPUrogHOCTH, NPUro4HOCTU ANSA
onpeAeseHHOW LLe/Iu N OTCYTCTBUSA HapyLUeHUs NpaB UHbIX
npaBoobnaparenen. Echm Balle MecTHOe 3aKOHOAaTe/IbCTBO He
paspeLuaeT uckaroueHne noapasymeBaeMbiX rapaHTUiA, Bce
nogpasymeBaeMble rapaHTMU U CyLL,eCTBEHHbIE YC/I0OBUA NPUMEHSAIOTCS,
HO TO/IbKO B TeUeHUe CPpoKa AeNCTBUA HaCTOALLe OrpaHUYEeHHOMN
rapaHTMu U B CTeneHu, AONMYCTUMOI BallMM MECTHbIM
3aKkoHopaTenbcTBoM. Ecnn, HecMoOTpA Ha HacTosLee cornalleHue, Balle



MecCTHOe 3aKOHOAATe/IbCTBO NpeAycMmaTpuBaeTt 6osee AUTeNIbHbIA CPOK
AENCTBNA OrpaHUUYEHHOW rapaHTUN, NpUMeHAeTca Tako 6onee
ANVTENbHBbIN CPOK AENCTBUA, OAHAKO Bbl MOXXETe UCMO0JIb30BaTh TOJ/IbKO
Te CpeACTBa 3alUThl NpaBa, KOTOpble NpeAyCcMOTPeHbl HaCTOAL UM
cornaweHvem.

YacTtnuHoe Bo3melleHMe y6bITKOB. B c/iyuae HapyLueHusa ycaoBuia
OrpaHVYeHHOW rapaHTUm co cTopoHbl Microsoft, npounssoanTens nam
YCTaHOBLLMKa, OHM MO CBOEMY BbIOOPY MOrYT BOCMOb30BaTLCA OLHUM 13
CneAyowWwmnx BapuaHToB: (i) 6ecnnaTHo NCNpaBuTb AN 3aMEHUTb MPOrpaMMHOe
obecneyeHue; (i) NPUHATL COOTBETCTBYHOLLIEE NPOrpamMHoe obecneyeHne
(MK YCTPOWCTBO, Ha KOTOPOM 6bINI0 NPeAyCTaHOBIEHO NPOrpaMMHoe
obecreyeHne, N0 CBOEMY YCMOTPEHMIO) Ha3aj, U BbINAaTUTb BO3MeELLEHNE B
pa3mMepe onnayeHHON CTOMMOCTH, ecau onsiaTta umena Mecto. lNpounssoanTens
namn cbopLumk obopyaoBaHus (uan Microsoft, ecam ycnyru npesocTaBaeHb!
HenocpeACTBeHHO kopropaumen Microsoft) MoryT Takxxe BOCCTaHOBUTb UK
3aMeHWTb AOMNOAHUTENbHbIE KOMMOHEHTbI, OODHOBAEHWA WM 3aMellatoLLiee
nporpamMmmHoe obecrneyeHne Mb60 BO3MECTUTb MX CTOMMOCTb, €CK onaaTta
6blna NpovsseAeHa. 3TO eAMHCTBEHHbIE CPEeACTBA 3alMThbl NpaBa,
npeAycMOTpPEHHbIe NPU HapyLleHUN rapaHTUW. HacToAlas orpaHuyeHHas
rapaHTna NpeAoCTaB/ifeT BaM KOHKPETHbIE FOpUANYecKme MpaBa, Ho Yy Bac
MOryT ObITb 1 Apyr1e Npasa B 3aBUCMMOCTM OT 06aaCTL, Kpas Uan CTpaHbl
BaLLero NpoXmnBaHus.

Yuwepb. 3a nckroueHnem BoCCTaHOBJ/IEHUA, 3aMeHbl UIN BO3MeLLeHUsA
CTOMMOCTU, KOTOpble MOXKeT npegocrtaButb Microsoft, npoussogurenn
unm c6opuwmk ob6opyaoBaHus, NO AAaHHOW OrpaHUUYEHHOW rapaHTUM B
COOTBETCTBUM C 110601 APYroii YacTbio HACTOALLEro CoralleHusa Uam
KaKuMu-an6o Apyrumm 3akoHamMu Bbl He MOXKETe NOJlyUUTb HUKaKOW
APYroil KOMNeHcaLumm U CpeacTB 3alUTbl NpPaB, B TOM Yunc/e 3a
ynyLiLeHHYI0 BbIFOAY WU NpAMble, KOCBEHHbIE, CneuuvanbHble,
onocpepoBaHHble U C/lyyaliHble Y6bITkM U yuwep6. [laHHbie NCKAOYeHUs
yObITKOB 1 OrpaHMYeHUs B OTHOLLIEHWUM CPeACTBa 3allMTbl MpaBa B pamMkax
HaCTOALLErO COrnalleHms NPUMEHAOTCA, JaXKe eCIv BOCCTaHOB/IEHME, 3aMeHa
NporpamMMHoOro obecneyeHus UM BO3MeLLEHNE €ro CTOMMOCTU He
KOMMeHCUpyeT BaM Bce YObITKM B MOJHOM O6beMe, eCiv MPOU3BOAUTENIO,
cbopLumky obopyaoBaHua nam Microsoft 6b110 an OAKHO BbINO BbITh
M3BECTHO O BEPOSATHOCTU TaKUX YObITKOB AN eCNN CPeACTBO 3alUMTbl MpaBa He
AOCTUraeT CBOEW OCHOBHOW Liesn. B HEKOTOpPbIX LWTaTax 1 CTpaHax He
[OMNYCKAETCH UCKNHOUEHME UM OFPaHNUYEHNE B OTHOLLEHUW CyYaliHbIX,
KOCBEHHbIX AN APYTUX YObITKOB, MO3TOMY AaHHble OrpaHUUYEHNs UK
NCKIFOUEHUNS MOTYT K BaM He nNpumeHsTbcs. Ecnm Bawe mectHoe
3aKOHOAATe/IbCTBO NpeAycmaTpuBaet B3bickaHue yb6biTkoB ¢ Microsoft
WAu npousBoauTens nam cbopuimka obopyaoBaHuA, HECMOTPA Ha
HacTosilee corialeHune, Bbl He UMeeTe NpaBa B3bIiCKaTb CyMMY,
npeBbIWaoOLLYIO Ty, UTO 6bls1a yn1IaueHa BaMu 3a NporpamMmMHoe
ob6ecneueHue (man go 50 ponnapos CLUA, ecam Bbl noayumnm
nporpaMmmHoe obecneueHune 6ecnnatHo).



FapaHTUA 1 BO3BpaT AeHEeXHbIX cpeacTB. [117 06cnyxnBaHna nm
BO3MELLEHNA CTOMMOCTM Bbl AOKHbI NPEfOCTaBUTb KOMUIO JOKYMEHTa,
noATBepXXAatoLLero npuobpeTteHne, n cobatogaTe Npasusia Bosepata Microsoft,
€C/IN Bbl MOAYYMAN NporpaMmMHoe obecneyeHune ot Microsoft, uan npasuna
BO3BpaTa Npoun3BoAnTeNsa uam cboplymka obopyaoBaHNs, eciv NporpaMMHoe
obecneyeHne 66110 NOAYHYEHO OT NPOU3BOAMTENS UK cbopLmKa
obopyaoBaHua. Ecav Bbl camocTosTeNbHO Npuobpenn nporpammHoe
obecneyeHme, COrNacHO ykasaHHbIM MpaBuiaM BO3BpaTa BaM HeOHX0ANMO
byaeT yaanuTb NporpaMmHoe obecrneyeHme C BalLEro yCTponcTaa v
BO3BpaTuTb B Microsoft. Ecin Bbl Nprobpesnn yCTPOMCTBO C YCTaHOBAEHHbIM
nporpaMMHbIM obecneyeHnem, COrnacHo ykasaHHbIM NpaBuiaM Bo3BpaTa BaM
Heobxoaumo ByseT BO3BpaTUTL NpOorpaMMHoOe obecneyeHne BMecTe C
YCTPOWCTBOM, Ha KOTOPOM OHO YCTaHOBJIEHO; Hak/elika cepTudukara
NOANMHHOCTK, COAep>KaLlias KoY NpoaykTa (eCan TakoBas BXoaguaa B
KOMMEKT MOCTaBKM YCTPOMCTBA), AO/KHA OCTaBaTbCA NPUKpenaeHHou. s
NONYYEHNA CBEAEHNIN O rapaHTUAHOM 06CaYXXMBaHUW NPOrPaMMHOrO
obecneyeHmns obpallariTech K MPOU3BOAUTENIO UK COOPLLMKY 060OpYAOBaHUSA
no agpecy nan becnnaTHoMy HOMepy, NPeAOCTaBAEHHOMY Npv NpuobpeTeHnn
ycTponcTtBa. Ecam nsrotoButenem ycrponctea seasetca Microsoft nnum bl
npuobpenn jaHHOe NporpammHoe obecrneyeHne y pO3HUYHOTO NPOoAaBLa,
obpatutecb B Microsoft no creayroLMmM KOHTaKTHbIM AaHHbIM:

(i)  CoeauHeHHble LLTaTtbl AMepukmn nan KaHaga. o tenedpoHy
(800) MICROSOFT; no noute: Microsoft Customer Service and
Support, One Microsoft Way, Redmond, WA 98052-6399; nnu
nocetute cant https://aka.ms/nareturns.

(i)  EBpona, banxHuni Boctok n Adpuka. Mo noute: Microsoft
Ireland Operations Limited, Customer Care Centre, One
Microsoft Place, South Country Business Park, Leopardstown,
Dublin 18, pnaHauns; nan nocetmte cant
https://aka.ms/mssupport.

(i) Ascrpanus. Mo tenedoHy 13 20 58; no noute: Microsoft Pty
Ltd, 1 Epping Road, North Ryde NSW 2113 Asctpanus; nnm
nocetute cant https://aka.ms/mssupport.

(iv) Apyrue ctpaHbl. ObpaTtntech K adpPuanpoBaHHOMY aNLY
Microsoft, o6cnyxunBatoLemy Bally CTpaHy,
cMm. https://aka.ms/mssupport.

10. Moppepixka.

MpepycTraHOBNEHHOE Ha YCTPOMUCTBe NporpamMmMmHoe obecneueHue. 1o
BOMPOCaM TEXHUYECKOM NOAAEPKKM NPOrpaMMHOro obecrneveHus
obpalllaiTecb K U3roTOBUTEHO YCTPOMNCTBA UM YCTAHOBLUMKY. YKaXuTe HOMep
TEXHMYECKOW NOAAEPXKKN, MPefOCTaBNEHHbIV C MPOrpaMMHbIM obecneyeHneMm.
Microsoft MoXeT NpeaocCTaBAATb OrPaHNYEHHbIE YCAYTY TEXHUYECKOM
NOAAEPXKM AN HagNexXallumM obpa3oM MLEH3MPOBAHHOIO NPOrPaMMHOTO



obecrneyeHns B OTHOLLUEHMN OBHOBEHWI U JOMONHUTENbHBIX KOMMOHEHTOB,
NONYYEHHbIX HeNocpeacTBeHHO OT Microsoft, kak ykazaHo Ha Beb-
cTpaHuue https://aka.ms/mssupport.

MporpammHoe o6ecneueHue, npuobpeTeHHOE Yy PO3HUUYHOIO
npoaaBua. Microsoft npesocTaBAseT OrpaHMYEHHYH TEXHNYECKYHO
NoAAEePXKY A HaA/iexXallnm obpa3oM VLEH3MPOBAHHOTO NMPOrPaMMHOrO
obecneveHus, Kak onNMcaHo Ha Beb-cTpaHmue https://aka.ms/mssupport.

11. TMono>xeHue 06 obs3aTenbHOM apbuTparke u oTkase oT rpynnoBoro
ucka, ecnv Bbl npoXkueaeTe B CLLUA (uam ecnm 3ta cTpaHa siBasieTcs
BallMM OCHOBHbIM MeCTOM BegeHunsa 6usHeca).

Mbl Haeemcs, YTO Y HaC HUKOrAa He BO3HWKHET HMKaKUX CMOPOB, HO B
clyvae UX BO3HWKHOBEHWS Mbl C BaMU COrnallaemcs, YTo nonbitTaemca
pewwmnTb Ux NyTeM HeodunLManbHbIX MEPEroBOpoB B TeveHue 60 AHeN.
Ecan pewntsb cnop Takmm ob6pa3om He yaacTcs, Mbl C BaMU COrallaeMcs
Ha pelleHue cnopa nyTemM NpPoBeAeHUA MHANBUAYaIbHOTO
obsa3aTenbHOro apburpaka AMepruKaHCKOW apbuTpakHom
accoumauuein («<AAA») cornacHo PeaepasibHOMy apbuTpakHomy
akTy (aanee — «FAA») u oTKa3sbiBaemcs OT NpaBa obpallaTbca B cyj,
ANA PacCMOTPEHUA cnopa CyAbel A NpUCAXKHbIMKU. BmecTo 3Toro
CNOp AO0/XKEH pa3peLlaTbCst HeMTPanbHbIM apOUTPaXKHbIM CyAben,
peLleHne KOToporo byaeT OKOHYaTeNbHbIM, 38 UCKNKOYEHNEM
OrpaHW4YeHHOro NpaBa Ha NepecMoTp B COOTBETCTBMM C 3aKOHOM

FAA. 3anpelueHbl rpynnoBble UCKKX, FPYMNnoBoi apbuTtpaxk,
reHepa’ibHble CyLIaHUSA C AJ0BEPEHHbIM aiBOKaTOM U Kakue-nmbo
APYrve npoueccbl, B KOTOPbIX Kakoe-11M60 A1Lo BbicTynaeTt B poau
npeacTtaBuTens. Taloke 3anpeltaercsa Bo36yxaeHne o6beamHeHHOro
MHAMBMAYa/IbHOTO Npou3sBoacTBa 6e3 cornacusa Bcex

CTOPOH. [TOHATUA «Mbl» U «HaLl» NOAPa3yMeBatoT KOPNopaLmto
Microsoft, n3rotoBuTens ycTponcTBa 1 yCTaHOBLLMKA NPOrPaMMHOrO
obecneyeHus.

PerynnpytoTtca Bce cnopbl, 3a UCKJ/IIOYEHNEM CMOPOB, KacaloliMxca npas
MHTe//IeKTya/IbHOW cO6CTBEHHOCTU. TepMUH «CNop» MPUMEHSETCA B
Hanbonee WMPOKOM ero noHMmMaHun. OH nogpasymeBaeT Bce TpeboBaHUA NN
CNopbl MeXay BaMu 1 Npou3sBoguTesnem ambo cbopmkom obopysoBaHus, nam
BaMu 1 Microsoft B OTHOLWEHUN NporpaMMHOro obecneyeHus, ero LeHbl nan
HaCTOALLEro CornaLleHus, B COOTBETCTBUM C IOObIM JOroBOPOM, rapaHTUen,
rpaXk4aHCK1MM NpaBoOHapyLLUEHMEM, YCTaBOM WM HOPMAaTMBHbBIM akTOM,
BK/IFOUYEHHbIM B 3aKOHOAaTeNbHYHO 6a3y, 3a UCKAKOUEHUEM CMopoB,
CBA3aHHbIX ¢ 06ecneueHnem UCMONHEHUSA WK AeUCTBUEM BaluMX Uan
HallWMX NpaB UHTeNNEeKTyalbHO cO6CTBEHHOCTU AN XKe NpaB
MHTeNNeKTyaNlbHO cO6CTBEHHOCTU BalMX WIWN HalUMX IMLLEH3UapoB.

OTtnpaBka YBeaomaeHUs o cnope. Ecin y Bac BO3HWK CNOp 1 HaLm
npeacTaBuTenn cny>K6bl NoAAEeP>KKN HE CMOTAN Pa3peLLnTb ero, oTnpaBbTe
YBeAoMAeHNe O Crope M3roTOBUTENHO UAWN YCTAHOBLLIMKY YCTPOMCTBA NOYTON



CWA B agpec: HPNANYECKOIO OTAENA. Ecam Bbl BegeTe cnop ¢ Microsoft,
oTnpaBbTe YBeAOM/IEHNE O cnope B Kopnopauuio Microsoft Ha creaytroLnin
appec: CELA ARBITRATION, One Microsoft Way, Redmond, WA 98052-6399.
YkaxuTe cBon OO, agpec, KOHTAKTHbIE AaHHbIE, @ TakXKe CyTb NpobaemMbl u
BalLe NpeaJsoXKeHne no ee pelweHunto. Heobxoanumyto Gopmy MOXHO HaWUTu Mo
appecy https://go.microsoft.com/fwlink/?Linkld=245499. Mbl BbINONHUM Te Xe
[ENCTBUSA, eC/IN Y HAaC BO3HUKHET cnop ¢ Bamu. Ecam cnop He byzeT pa3pelueH B
TeyeHue 60 fHEW, Bbl AN Mbl MOXEM HauyaTb apbuTpax.

O6palleHue B cya Menkux TaXK6. Bmecto otnpaBky YBegomaeHus o cnope
MO NoyTe, eCN TaKoW CNOp COOTBETCTBYET BCEM YC/IOBUAM NOZayu 3asaBAeHNs
B CYZ MeNKUX TAXO6, Bbl MOXeTe NojaTh 3asaBJeHMe O PaCCMOTPEHUM Crnopa B
CYyA Menkunx Tax6 B CTpaHe Ballero NpoXunBaHua (Man cTpaHe, KOTopas
fIBNAETCA BalLMM OCHOBHbIM MeCTOM BeAeHMns b13Heca) uam B cTpaHe, KOoTopas
ABNAETCA HAaLWMM OCHOBHbIM MECTOM BefeHuna busHeca, — B cyg okpyra KuHr
(wTaT BawwHrtoH, CLUA), ecnn Bbl BegeTe cnop ¢ Microsoft.

Apb6uTtpakHoe nponsBoAcTBO. ApOMTPaK NPoBOANTCA AMEPUKAHCKOM
apbutpaxxHon accoumaumeint (<AAA») B COOTBETCTBMM C YCTAaHOBNEHHBIMYU €10
MNpaBmnamun ToproBoro apbutpaxa (1mbo, ecv Bbl ABAAETECH PUNUYECKUM
JNLOM U UCNob3yeTe NPOorpaMmMHoe obecneyeHne B IMYHbIX Leaax v ans
BeJeHWs AOMaLLHero Xo3a1McTBa A ecam cyMMa Crnopa He npeBsblllaeT

75 000 gonnapos CLUA He3aBUCMMO OT TOrO, ABAAETECH /N Bbl PUINYECKUM
NNLOM 1 Kakum 06pa3oM ncnonb3yete NporpaMMHoe obecrneyeHne, —
MpaBunammn notpebutenbckoro apbutpaxa). 4ns nonyvyeHns AONONAHNTENbHbIX
cBeseHnn cM. Beb-ctpaHuuy https://aka.ms/adr nan nossoHuTe no TenedoHy:
1-800-778-7879. YTobbl HauaTb apbuTpax, otnpasbTe B AAA dopwmy,
AOCTYNHYO Ha Beb-cTpaHumue https://aka.ms/arbitration, a Takxxe otnpaBsbTe
KOMWIO MPOV3BOANUTENIO AN cOOpLLNKY 06opyaoBaHus (uam B Microsoft, ecam
Bbl BegeTe crnop ¢ Microsoft). Ecam cToumocTb cnopa He npeBbillaeT

25 000 gonn. CLUA, chywaHne npoBoAUTCA NO TenedOoHy 3a UCKIKYEHNEM
ClyyaeB, KOrfa, No MHEHMIO apbuUTpaxkHOro CyAbu, MMELOTCA JOCTaTOUHbIe
OCHOBaHWA AN NPOBeAEHUA IMYHOTO caylwaHma. OYHble CayLlaHns
NPOBOAATCA TO/IbKO B OKpYyre Ballero npoxXunsBaHua (Mauv, Ana npeanpuatma, no
OCHOBHOMY MECTY BeAeHMA JeATeNbHOCTM) UAN MO HalleMy OCHOBHOMY MecCTy
BeAeHVA feaTeNbHOCTH, B cyae okpyra KuHr (wraT BawwuHrroH, CLUA), eciv Bbl
BegeTe cnop ¢ Microsoft. MecTo paccmoTpeHusa cnopa onpeaenserca no
Ballemy ycMoTpeHuto. Kak 1 cya, apbutp MoxeT BbIHECTM peLLeHNe O
BO3MeLLEHWNM YObITKOB IMUYHO BaM. APOUTPaXKHbI CyAbA MOXET BbIHECTM
AeKnapaTMBHOE peLleHne Uan CyAebHbIn 3anpeT TONbKO JIMYHO A1 Bac A4

YA OBNETBOPEHMNSA BaLLero AMYHoro tpeboeaHusa. Mo npasunam AAA
apbuTpaXkHbIV CyAbs NPUHUMAET peLLeHMEe B paMKax CBOEW HOPUCAMKLNN,
BKJIFOYan BOMPOC paccMOTpeHmsa TpeboBaHna B apbUTpa>kHOM Nopsaake.
OgHako cys obnagaet NCKAHOUNTENbHBIMU MOJHOMOYMNAMN Ha
NPVHYANTENbHOE YCTaHOBJ/IEHME 3anpeTa Ha pacCMOTPEeHMEe B apbuTpaHOM
nopsake TpeboBaHNA OT UMEHW rpynnbl UCTLLOB UAM OT UMEHW NpeaCcTaBUTENs.

Ap6utpakHbie c60pbl U NATEXMN.


https://go.microsoft.com/fwlink/?LinkId=245499

() Cnopbl, cyMMa KOTOpbIX cocTaBasieT He 6onee 75 000
aonn. CWA. Mpov3soanTens nam cbopLymk obopysoBaHna
(nnn Microsoft, ecnm Bbl BegeTe cnop ¢ Microsoft) o6s3yercs
He3ameANNTENbHO BO3MECTUTb BalUW PErMCTpaLMoHHbIe
cbopbl, BbINAaTUTL roHopapbl AAA 1 apbuTpam, a Takke
KOMMeHCMpoBaTb pacxodbl. ECam Bbl oTKaXeTecb OT Hallero
nocneAHero NMCbMEHHOTO NPeAOXEHNA NO YPeryampoBaHmio,
CfieNaHHOro A0 TOro, Kak Hbl1 Ha3HaueH apbuTp, BaL cnop
byaeT paspelLeH apbuTpom (KOTOpbIA BbIHECET Tak
Ha3blBaeMoe «apbuTpaxxHoe peLleHre»), N B paMKax 3TOro
peLlleHnsa apbuTp NpUCyanT BamM CYMMY, MPeBbILIaroLLYHO
CYMMY MOCAeAHEro NMCbMEHHOTO NPeANOXEHNA MO
yperyampoBaHunio, MPON3BOANTEb YCTPONCTBA WM
yCTaHoOBLUMK (Mam Microsoft, ecam Baww cnop cBsi3aH ¢
Microsoft) o6s3yetca: (1) BbINAATUTL BaM CyMMY
apbutpaxkHoro pewenHunsa nam 1000 goan. CLUA (B
3aBMCMMOCTM OT TOFO, KOTOPas M3 HKX Bbiwwe); (2) BbINAATUTb
BaM pPa3yMHYO CyMMY rOHopapa azsokata (npu Hannuumm); (3)
BO3MeCTUTb 1t0Bble pacxogbl (B TOM UMcae roHopap akcnepTa
N ero pacxoAbl), KOTOpble Bal asBokaT 060CHOBaHHO MOHeC B
CBSI3U C pacciefioBaHNEM, MOATOTOBKOM U PaCCMOTPEHNEM
NCKOBOTO 3aABNEHMA B XO4e apbuTpaXKHOro pasburpartenbcraa.

(i)  Cnopbl, CTOMMOCTb KOTOPbIX NMpeBbilwaeT 75 000
aonnapos CLUA. BoinnaTa 3afBOYHbIX MOLWANH 1
BO3HarpaxgeHuin AAA 1 apbutpa, a Takke KOMMNeHcauma nx
pacxoZoB peryanpyetca npasuaamun AAA.

TpeboBaHue nNojaumn B TeueHMe OAHOro roga. Bce TpeboBaHus 1 cnopsl (3a
NCKAOUYEHNEM CMOPOB, KaCatoLLMUXCA UHTENNEKTYaNbHON COBCTBEHHOCTH, — CM.
Pazgen 11.a.) Heo6x0AMMO NepesaBaTh B CyA MeNKUX TAXO nam apbutpaxkHbiii
CyA B TEYEHME OAHOrO rosa C MOMEHTa, KOrAa OHW BrnepBble MOrAn 6biTb
nepegaHbl B cya. B npotuBHOM cnyyae Takoe TpeboBaHWe Uan cnop Haecersa
npekpaLaroTCcs.

OrpaHunueHue HepencTBUTENIbHOCTU. ECcnn kakaa-anbo vactb Pasgena 11
(MonoxeHune 06 obazaTtenbHOM apbuTpake 1 0TKase OT rPynnoBOro 1cka)
CTAHOBUTCA HE3aKOHHOW MM HEUCMOHMMOW, OCTa/lbHas YacTb OCTaeTca B
AencTBUM (Mpuy 3TOM apbuTpakHoe pelleHne BbIHOCUTCA A0 Havana cyaebHoro
pa3bupaTenbCTBa), 3a UCK/IOYEHEM CyYaeB, KOrja yCTaHOBAEHNE YacTUYHOM
HEe3aKOHHOCTU UAN HEUCMONHUMOCTY MPUBOAMNT K BO3MOXHOM nogave
rPynnoBOro ncka uamn ero nogave oT UMeHW npeactaBuTens B apbuTpaxkHoOM
pa3bupaTenbcTBe, B JaHHOM ciydae Pasgen 11 npusHaeTcs HEMCNOAHUMbIM
MONHOCTbHO.

Mpotusopeune npasunam AAA. B chyyae konmsum ¢ [Npasuaamum Toprosoro
apbutpaxa uam MNpaeunammn notpebutenbckoro apbutpaxa AAA HacTosLee
cornalleHve nmeeT NPerMyLLLECTBEHHYHO CUJTY.



i.Microsoft kak ctopoHa unm 6eHepuumap-Tperbe auuo. Ecam Microsoft seasetcs

M3roToBMTENIEM YCTPOMCTBA MW Bbl Nprobpenn faHHoe NporpaMmMHoe
obecneueHne y po3HMYHOro npogasLa, Microsoft sBnasetca ctopoHol
HacTosALero cornalleHus. B npotmeHoM ciyyae Microsoft sanasetcs He
CTOPOHOW HACTOSLLEro CornalleHus, a beHepuLMapoM-TPeTbUM NNLOM NO
OTHOLLEHMIO K BaM W MPOU3BOAUTENIO UK COOPLLMKY 060PYAOBaHUS Npu
paspeLleHnn CrnopoB NnyTemM HeodpuLMaNbHbIX NEPErOBOPOB 1 apbuTpaxa.

12. TMpumeHMMOe 3aKOHOAATENbCTBO. Bce TpeboBaHMA 1 cnopbl B paMKax
HaCTOALLLero cornaeHmna Uav B OTHOLLUEHWM MPOrPaMMHOro
obecrneyeHns 1 ero LeHbl, BKIoYasa TpeboBaHNA B CBA3M C HapyLUeHNEM
KOHTpaKTa, HenpaBoMepHbIM 0boralleHeM Uan rpaxkaaHCckmm
npaBoOHapyLLUeHneM, a Takxke TpeboBaHMA B paMKax 3aKOHOB O 3aluuTe
npae notpebutener, He[0H6POCOBECTHON KOHKYPEHLUN U
noApasyMeBaeMbIX rapaHTUAX, PEryanNpyroTca 3aKOHOAATeNbCTBOM LUTaTa
WAN CTPaHbl Ballero NpoXuBaHus (AMbo cTpaHbl, KOTopas ABAAETCA
BalLMM OCHOBHbIM MECTOM BeZeHWns bu3Heca) He3aBUCUMO OT
NPUHUMNOB KoaansmoHHoro npasa. B CLUA Bce cBfizaHHble C
apbuTtpaxem nonoxeHuns peryavpyet FAA.

13. TMpaBa noTpeburtenei, permoHaabHble OTIMUUNA. DTO COrNalleHne
OMNUCbIBAET ONpeAeneHHble opuanyeckme npasa. Bol MoXeTe MMeTb
Apyrve npasa, BKAKOYaa NpaBa NoTpebuTens, B COOTBETCTBMM C 3aKOHaMM
BaLLero LitaTa Wiu cTpaHbl. Bbl Takxke MoXeTe MMeTb NpaBa B OTHOLIEHWN
nua, y KOTOporo Bbl Npnobpenn nporpaMmHoe obecneyeHve.
HacTtoslee cornaweHve He N3MeEHAET Takne Npasa, ecin 370 He
[OMNyCKaeTCs 3aKOHaMW BaLLEero LWTaTa Uamn cTpaHbl. Hanprmep, ecan Bbl
npuobpenn NnporpammHoe obecneyeHne B OAHOM M3 HUXKEYNOMSAHYTbIX
PErMoHOB UM eCcn NPUMEHSAETCA 0bs3blBatoLLLEe 3aKOHOAATENbCTBO
CTpaHbl, K BaM MPUMEHSAIOTCA CleAytoLLme MONOXKEHMS:

ABctpanus. Ccbliku Ha «OrpaHUYeHHYH rapaHTUIO» — 3TO CCbIIKW Ha SBHYHO
rapaHTuIo, NPeAOCTaBASEMYIO NPOU3BOANTENEM UK COOPLLMKOM
obopysoBaHus. [laHHas rapaHTus NPeAoCTaBaseTCs B AOMNONHEHNE K APYTUM
npaBaM U CpeACTBaM 3aL1Tbl NPaBa, KOTOPbIE Bbl MOXETe UMETb COrIacHO
3aKOHOZATeIbCTBY, BK/IKOYAs NpaBa W CPeACTBa 3aLiuUThl MpaBa B COOTBETCTBUM
C NOTPEBUTENBCKMMY FaPaAHTUAMM, NPeLYCMOTPEHHbIMIU 3aKOHOM ABCTpanum o
npaBax noTpebutenein. HM o0A4HO 13 NONOXKEHWIA HACTOALLErO COrNaLlleHns He
OrpPaHNUMBAET M HE M3MEHSAET Takune NpaBa U CPeACTBa 3aluThl npasa. B
YaCTHOCTM:

()  NoNOXeHUs, UCKAOYatOLLME U OTPaHNUMBAOLLME rapaHTMK,
yObITKM 1 CpeACTBa 3allMTbl NPaBa, a Tak)Ke orpaHnYMBatoLLme
CPOK AeNCTBMA BalLMX MpaB COr1acHO MeCTHOMY
3aKOHOAaTeNbCTBY B pasgene 9 noj Ha3saHnem FapaHTus,
3anBJsieHne 06 oTKa3e, CpeACTBO 3alMThbl NPaBa, YobITKN U
NOPAAOK UCMOJIHEHUA HE MPUMEHSIOTCA K rapaHTUAM,
npeAoCTaB/leHHbIM NOTPEOUTENAM Ha OCHOBaHMM 3aKOHa



(ii)

(iii)

(iv)

ABCTpanuu o npaBax NoTpebuTenen, a TakxXe K BallMM NnpaBam
M CpeACTBaM 3aLMTbl MpaBa Ha OCHOBAHWW TaknX rapaHTUi;

NOPAAOK OKa3aHWsA NOAAEPXKKM N BO3MELLLEHWS,
ycTaHOBAeHHbIM Microsoft n ykasaHHbIn B Pazgenax 9.e n 10,
peryanpyetca 3akoHoOM ABCTpaaum o npaBax notpebutenen;

rapaHTUu, NpeaoCTaB/ieHHble HA OCHOBaHMM 3aKoHa
ABCTpanuu o npaBax NoTpebuTenem, NPUMEHSITCS K
NporpaMMHOMY 0becrneyeHunto, NCNoAb3yeMOMY C Lie/IbHo
OLLeHKW, ykasaHHOMY B Pasgene 14.d(ii) n npeaBaputensHoMy
nporpaMMHoOMy obecneyeHuto, ykazaHHoOMYy B Pasgene 14.d(iv);
n

HaLUM TOBapbl NOCTABAAKOTCA C rapaHTUAMM, B OTHOLLIEHUM
KOTOpPbIX COrIacHO 3akOHy O 3aliuTe npaB notpebutenen He
AOMNycKaeTcs nckatoyeHne. B atom nognyHkTe, noa
«TOBapaMu» NnojpasyMeBaeTca nporpaMmHoe obecneyeHue, B
OTHoLeHun koToporo Microsoft,

npovssoguTens nan cbopLumk obopyAoBaHMA NPeAOCTaBAAIOT
SBHYIO rapaHTuto. Bbl MeeTe NpaBo Ha 3aMeHy uan
BO3MeLLeHMe B C1yyae CyLeCcTBEHHOW HeMCMPaBHOCTU UK Ha
noslyYyeHne KOMMeHcaLmm 3a npoyne yobITkn un yuiepb,
KOTOpble MOXHO 060CHOBaHHO npeaBuaeTb. Bbl Takxe
MMeeTe NPaBO Ha PEMOHT UM 3aMeHY TOBapOB, eC/n
HencnpaBHOCTb He ABAAETCA KPYMHOW, HO Ka4eCcTBO TOBapOB
ABNAETCA HEMPUEMIEMbIM.

Bonee noapobHyto nHbopMaL Mo 0 CBOMX NpaBax CornacHo 3akoHy ABcTpanuu
0 npaBax notpebutener cm. Ha caunTe https://aka.ms/acl.

KaHapa. Bbl MOXeTe nepectaTb nony4ats O6HOBNEHNA Ha YCTPOWCTBE,
oTK/ItouUMB focTyn B VIHTepHeT. Ecam 1 korga Bbl CHOBa NOAKAOUMTECH K
NHTepHeTy, nporpaMmHoe obecneyeHne BO30O6HOBUT MOUCK U YCTaHOBKY

OBHOBACHUN.

EBponeiickunii coto3. OrpaHnyeHne Ha UCNoab3oBaHMe B 06pa3oBaTe/ibHbIX
uensx, ykasaHHoe B pasgene 14.d(i), He NpMMeHAeTCa B OPUCAMKLNAX,
nepeyYncieHHbIx Ha caunte https://go.microsoft.com/fwlink/? Linkld=534978.

FepmaHua n AscTpusa.

(i)

FapaHTua. Hagnexawmm obpa3om mLeH3npoBaHHOe
nporpaMmHoe obecrneyeHune byseT B OCHOBHOM
bYHKLMOHMPOBATb, Kak OMMCaHO B KakMxX-1Mbo maTepuanax
Microsoft, conpoBoXaaroLLmx 3TO NporpaMmmMHoe
obecneyeHmne. OgHaKo NPON3BOAUTEND AN COOPLLNK
obopyaoBaHus n Microsoft He NpeaOCTaBAAOT HUKAKMX
AOTOBOPHbIX FAPAHTUN B OTHOLLEHWM INLLEH3UPOBAHHOTO
NPOrpaMMHOro obecneveHums.



(i)  OrpaHMuyeHue OTBETCTBEHHOCTWU. B cayuae
npegHaMepeHHOro NoBeAeHUs, TPyHoN HEOCTOPOXKHOCTH,
HecoboAeHNs TpeboBaHNN, OCHOBAHHbIX Ha 3akoHe 06
OTBETCTBEHHOCTW 3a KauyecTBO MPOAYKLIMN, a TaKXKe B C/lyyae
CMepTH, NPUUNHEHNS Bpea 340P0BbIO UK GU3NYECKOM
TpaBMbl, MPOM3BOAMTENb, COOPLLMK 06OPYAOBaHMSA
nporpaMmHoro obecneveHuns nam Microsoft HeceT
OTBETCTBEHHOCTb B COOTBETCTBUMN C 3aKOHOZAATENbCTBOM.

C yyeToM npeaplayLLero npeanoXxeHns Nnpon3BoanTeNb,
cbopLumk obopysoBaHMA NPOrpPaMMHOro obecneyeHns nam
Microsoft noHeceT OTBETCTBEHHOCTb TOJ/ILKO 3a
He3HaYMTeNbHYH HEBPEXHOCTb, EC/IV MPON3BOAUTEND,
cbopwmk obopyaoBaHusa nam Microsoft Hapywimnt
CYLLECTBEHHbIE JOrOBOPHble 06513aTeNbCTBA, HapyLLUeHMe
KOTOPbIX MOCTaBUT NOZ, Yrpo3y LieNb HAaCTOALLErO COrNalleHus,
a UCMOJIHEHME KOTOPbIX CMOCOBCTBYET Haaiexallemy
MCMONHEHMIO HAaCTOALLErO COrNaLLEHMs, N CTOPOHA MOXKET
6bITb NOCTOSAHHO YBEPEHHOM B COBNHOAEHNN STUX MONOXKEHWNIA
(Tak Ha3biBaemMble «OCHOBHble 06fA3aTeNIbCTBa»). B aApyrux
CNyyasnx AONYyLEHNA HE3HAYUTEIbHON HEBPEXXHOCTH
NpPOW3BOANTENDb, COOPLLNK 0HOPYAOBaHMA NPOrPaMMHOIO
obecneuenusa nam Microsoft He HeceT OTBETCTBEHHOCTb 3a
He3HaUNTENbHYH HEBPEXHOCTb.

Mpoune pervoHbl. TekyLLNA CNMCOK PErMOHANbHbIX BapuaLmin CM. Ha
canTe https://go.microsoft.com/fwlink/? Linkld=534978.

14. [AononHuTenbHble yBeAOMJIEHUA.

Mcnonb3oBaHue ceTeid, AaHHbIX U goctyna K HTepHerty. /s
MCNOb30BaHMNA HEKOTOPbIX QYHKLIMIM NMPOrpaMMHOro obecneyeHuns n cayxo,
AOCTYMHBIX B pamMKax MporpaMMHoro obecneyeHus, MoxeT noTpeboBaTbCs
AocTyn yctponctaa k MIHTepHeTy. Ha Balum felicTBuMSA, CBA3aHHbIE C 4OCTYNOM U
Mcnonb3oBaHMeEM (B TOM YMC/Ie Ha COOTBETCTBYHOLLIME PAaCcXOAbl), MOTYT
PacnpoCTPaHATLCA YCIOBUA BaLLEro CornalleHna ¢ NOCTaBLUNMKOM YCayr
MobuAbHOM cBA3M Uan ycayr iHTepHeTta. HekoTopble GyHKLMM NPOrpaMMHOro
obecrneyeHns MOTyT MOMOYb BaM NONyUnTb bonee 3pPeKTUBHbIN JOCTYM K
NHTepHeTy, HO pacyeTbl OTHOCUTENBHO UCMO/b30BaHNA, MPOU3BOAMMbIE B
nporpaMmMHOM obecrneyeHnr, MoryT OTANYaTLCA OT U3MEPEHWU NOCTaBLLMKa
ycnyr. Bbl Bcerga Hecete OTBETCTBEHHOCTb 3a (i) MOHMMaHWe YCIOBUIA BaLLMNX
MNaHOB W1 COrNalleHnn n nx cobarogeHme, 3a (i) peeHne Kakmx-1m6o
npo6siemM, BO3HUKAOLWMX B pe3yibTaTe NCMO/Ib30BaHWUA CETeW UM NOAYyYeHMs
AOCTyNa K ceTaAM, BKAtOYasa obLef0CTynHble/OTKpbITble CeTU. Bbl MoXxeTe
MCNo/Ib30BaTb MPOrpamMmmMHoe obecneyeHune, YTobbl NOAKNHOYATLCA K CETAM, a
TaKXe nepegasaTb MHGOPMaLMIO O AOCTyNe K 3TUM CeTAM, eCN y Bac eCTb Ha
3TO paspeLlueHue.



Bupaeoctanpaptbl H.264/AVC MPEG-4, a taioke VC-1. [laHHoe
nporpaMMHoe obecrneyeHne MOXEeT BKAKOUYATb TEXHONOTUIO AEKOAMPOBAHMA
H.264/MPEG-4 AVC n (nan) VC-1. Komnanma MPEG LA, L.L.C. Tpebyet
BKJIFOUEHMA CNeAyHOLLEero yBeAOMIEHWS B CBA3W C 3TOM TEXHOOTMEN:

STOT MPOAYKT IMUEH3NPOBAH B COOTBETCTBUW C YCTOBUAMU
JINLIEH3MIA B COCTABE MATEHTHOIO MOPT®ENA A1 TEXHOJIOTUW AVC,
VC-1 W MPEG-4 (HACTb 2) A4 TINYHOITO HEKOMMEPYECKOIO
NCMNOJIb3OBAHUA MOTPEBUNTENIEM C LIE/BIO (i) KOAMPOBAHWA BUAEO B
COOTBETCTBUW C BbILUEYKASAHHbIMW CTAHAAPTAMW
(«BUAEOCTAHAAPTAMU») U (NNWN) (ii) AEKOANPOBAHWA BUAEO
CTAHOAPTOB AVC, VC-1 I MPEG-4 (HACTb 2), 3AKOANPOBAHHOIO
MOTPEBUTENEM B XOAE TMYHOIWN HEKOMMEPYECKOW AEATE/ILBHOCTW U
(n) NONYHEHHOTO OT NOCTABLUWKA BUAEO, UMEHOLLLEFO JIMLLIEH3UHO
HA NMOCTABKY TAKOIO BNAEO. HW A/14 KAKOIro APYroro
NCMOJIb3OBAHNA NTNLEEH3UWI HE NMPEAOCTABIAKOTCA N HE
NOAPA3YMEBAKOTCA. AOMOJHNTE/IbHYHO NHOOPMALIKO MOXHO
noay4vynTb B KOMMNAHUW MPEG LA, L.L.C. CM. BEB-

CTPAHWLY HTTPS://AKA.MS/MPEGLA.

3awmTa OT BpeAoHOCHbIX NporpaMmm. Microsoft 3a6oTuTca o 3awuTte
YCTPOWCTB OT BPEAOHOCHbIX Nporpamm. NporpaMmHoe obecneueHune byaet
BK/IFOYaTh 3aLuUTy OT BpegoHocHoro MO, ecin gpyras 3alimTa He yCTaHOB/IeHa
WK ee CPOK AENCTBUA UCTeK. [lns 3TOro Apyroe aHTUBPELOHOCHOE
nporpaMMHoe obecrieyeHne byaeTt OTKAHOUYEHO UK BaM MOXET
noTpeboBaTbCA €ro yaanauThb.

Bepcun, noapasymeBarolime orpaHuyeHHble npaBa. Eciv nprnobpeTeHHas
BaMV Bepcus NporpaMMHOro obecneyeHuns MMeeT COOTBETCTBYHOLLYH OTMETKY
WAN MHBIM 0Bpa3oM NpeaHasHaveHa 419 KOHKPETHOrO UM OrpaHUYEHHOTO
MCMONb30BaHMA, Bbl MOXETE MCMONb30BaTh €€ TOIbKO TaK, KaK yKa3aHo. Bbl He
MOXeTe MUCMOAb30BaTh Takne BEPCUN NPOrPaMMHOro obecneveHuns ans
KOMMepYeCckomn, HEKOMMEPYECKOW UAN NPUHOCALLLEN AOXOS AeATENbHOCTH.

(i) O6pa3oBaTte/sbHble yupeXaeHus. YTobbl ocyLLecTBAATb
NCrnoab3oBaHue AnA y4ebHbIX 3aBeeHNIN, Ha MOMEHT
npuobpeTeHns Bbl AOMXKHbI ObITb yUaLLMMCS, YNEHOM
npodeccopcko-npenoAaBaTeibCkoro cocTaBa UAM NepcoHana
y4yebHOro 3aBeseHus.

(i)  OwueHka. Vicnonb3ys nporpammMHoe obecneyeHme C Lebto
€ro OLEeHKM (TeCTUPOBaAHMUA AU AEMOHCTPALIUN), Bbl HE
nmeeTe Npaea NpojasaTb NpPorpaMMHoe obecrneyeHue,
MCMo/ab30BaTh ero B AeNCTBYHOLLEN MPOM3BOACTBEHHOM Cpeje
WY NOC/e OKOHYaHWA nepuoja oueHkn. HecMoTpsa Ha Kakue-
B0 NONOXKEHMA, NPOTMBOPEYaLLME HAaCTOALLLEMY
CornalwweHunto, o03HaKOMUTE/IbHaA BEPCUA NPOrpaMMHOro
obecneueHus npegocraBnserca B Buge «<KAK ECTb», u Ha
3TV BEpPCMM He PacnpoCTPaHAIOTCA HUKaKue ABHble UK
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(iii)

(iv)

noapasymeBaeMble rapaHTUmM (B Tom uncne OrpaHnyeHHas
rapaHTus).

3anpert nepenpogaxu. Bbi He MMeeTe npasa NpojasaTb
nporpaMmmMHoe o6ecr|el-|eH|/|e, nomMeyeHHoe KaK He
npeaHasHaueHHoe Ans nepenpogaxm («Not for Resale» nam
«NFR»).

MpeaBapuTenbHbI NpocMOTp. Bo3MOXHO, Bbl byaeTe
MCrnonb3oBaThb NpeABapuUTeNbHble Bepcun, beta-Bepcuu nam
Apyrue npeaLlecTsytoLme Bbinycky BepCMU NPOrpaMMHOro
obecneyeHus («[pesgBaputesbHble BEPCMU»), K KOTOPbIM
Microsoft MmoxeT npegoctaBuTb gocTyn. Bbl MMeeTe npaBo
ncnonb3osatb [peaBapuTenbHble BEPCUM TONBKO A0 AaTbl
OKOHYaHMA CpoKa AeNCcTBMSA NpPorpaMMHOro obecnedeHuns npu
yCnoBuUn cobarogenna Bcex ycnoBmin Hactoswero CornatieHns.
MpeaBapuTeNbHbIe BEPCUM ABAAIOTCA 3KCNEPUMEHTabHbIMU
NPOAYKTaMM U MOTYT CYLLLECTBEHHO OTANYaTbCA OT
KOMMepUeCckmx Bepcuin. HecmoTps Ha kakne-anbo nonoxeHums,
npoT1BOpeYaLLne HacToAweMy

CornaweHuio, NpepBapuTenbHble Bepcum
npeaocraBaatorca «KAK ECTb» n Ha 3Tn Bepcum He
PacnpocTPaHAIOTCA HAKAKUE BHbIe UAN
nogpasymeBaemMbie rapaHTMm (B yacTHocTM OrpaHuueHHas
rapaHTus). B pesynbTate yctaHOBKM NpeaBapUTe/ibHbIX
BepC1i Ha YCTPOWCTBO rapaHTuA, NpeAocTaB/JieHHas B
OTHOLLUEHMU YCTPOCTBA, MOXKET 6bITb aHHYIMPOBaHa, U
Bbl MOXXeTe JIMUNTbCA NpaBa Ha Noay4vyeHue NoaAepIKKn
OT NpoU3BOAUTENA YCTPOMCTBaA UM onepaTopa ceTu (ecam
npumeHnmo). Microsoft He HeceT OTBETCTBEHHOCTM 3a KakoW-
6o yulep6, NPUYMHEHHDBIV BaM B CUY 3TUX MPUYMH.
Microsoft MoxeT He NpeaoCTaBAATbL YCAYTY TEXHUYECKOM
noaaep>xxkun ans MpeaBaputensHbix Bepcunii. OTnpaBss B
Microsoft koMMeHTapun, NpeAnoXXeHNsa 1 Apyrue OT3biBbl O
MpepBaputensHon Bepcum («CoobLieHme»), Bbl
npezgoctasnsete Microsoft n napTHepam KoMnaHUKM NpaBa Ha
ncnosib3oBaHme 31nx CoobLleHn NobbiM cnocobom 1 B
NobbIX Lensx.

MonHoe cornaweHue. Hactoswee cornaweHve (BKAHOYas yCA0BMUA
NNUEH3MM B MeYaTHOM BUAE UK Apyrve YCAOBUSA, KOTOPble MOTYT
CONPOBOXAaTb NPeAO0CTaBASEMbIE MPON3BOANTENEM, COOPLLMKOM
obopyaoBaHus nam Microsoft n ncnonbsyemble Bamun AOMNONHUTE/IbHbIE
KOMMOHEHTbI, OBHOBAEHUNA 1 CNyXbbl A8 NporpaMmMHOro obecneyeHus),
a TakXke YCN0BUs, KOTOPble BKAKOUEHbI B HACTOSLLEE COrnaLleHne nytem
BeO-CCbIIOK, COCTABASAIOT MOJHOE COralleHne Nno NporpaMmmMHOMY
obecrneyeHunto 1 Takum AOMNOAHUTENbHBIM KOMMOHEHTaM, OBHOBAEHNAM U
cnyxxbam NHTepHeTa (3a NCKAOUEHNEM CyYaeB, KOraa NPOnN3BOAUTENb,



cbopwmk obopyaoBaHusa uam Microsoft npegocTtaBastoT aApyrve yciosus
C TaKUMW JOMONHUTENBHBIMW KOMMOHEHTaMW, O6HOBAEHUAMUN U
cny>xxbamm). Bel MoXkeTe NpoCMOTpeTb HacTosLLee CornalleHne nocne
3anycka nporpaMMHoro obecneyeHus, noceTms Beb-

cTpaHuuy https://aka.ms/useterms nav nocnegosatesbHO BbIOpaB B
MEHIO NPOrpaMMHOro obecneyveHuns nNyHkTbl «MapameTpbl», «Cuctema» n
«O nporpamme». Kpome TOro, Bbl MOXeTe W coriallaeTecb NPOCMOTPETb
YCNOBWS, BKNKOUEHHbIe MyTeM CCbIIOK B HacTosLLee cornalleHue, BBeAs
URL-agpec B agpecHyto cTpoKy bpay3epa. Bbl cornawaerecb npountaTb
yC/I0BUA Nepej NCNoJsib30BaHWeM NPOrpaMMHOro obecrneyveHus nav ycayr,
BKJIHOYAA Kakne-n1mbo yCnioBUS, BKIKOUEHHbIE MOCPEACTBOM CCbINKW. Bbl
NMOHWMAaeTe, YTO, NCMOb3ys NPOorpamMHoe obecneyeHne n cnyxobel, Bbl
Bblpa>kaeTe coranacue C HaCTOALMM COTralleHNeM N CBA3AHHbIMU
ycnosuaMn. Hactosllee corialleHme Takxke Coaep>uT
MHPOPMaLMOHHbIe cCbinkun. CneaytoLme CCbiKN cofepxKaT yBeAOMAeHWS
n obazatenbHble yCNOBUA:

3asBneHne 0 KOHOUAEHLMANBHOCTH
Microsoft https://aka.ms/privacy

CornaweHve 06 NCNoab30BaHUKN CyXH
Microsoft https://aka.ms/msa
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